COG Refuse and Recycling Contract

2025-2030 Contract

2025-2030 Contract Costs for Year 2 (April 1, 2026 — March 31, 2027)

All Weekly/Annual * Monthly fee Additional Services for Cost
Services per Residence Residents who choose these
95-gallon Cart Service + $31.88 Extra Cart 95-gallon cart $19.48 /month
Unlimited Recycling Extra Cart 35-gallon cart $16.26 /month
65-gallon Cart Service + $30.56 Replacement Cart $55.00 per cart
Unlimited Recycling Cart Exchange $25.00 each time
35-gallon Cart Service + $28.65 Excess Refuse: cart overfull $4.00 per incident
Unlimited Recycling Excess Refuse: items or bags | $4.00 per item or
next to cart bag

* Costs modified by fuel cost, tipping fees, and the CPI by no more than a 5 % increase per year.

The Centre Region COG Refuse and Recycling Program is here to answer your questions and hear your concerns.
Send an email to recycler@crcog.net or call 814-234-7198.

Frequently Asked Questions

Who is the refuse hauler?

Burgmeier’s Hauling is a family-owned company based in Altoona. They provide waste hauling collection
services in Pennsylvania, West Virginia, and Maryland. They have been in the refuse and recycling business for
46 years and have strong commitments to customer service, innovation, and sustainability within the solid waste
sector.

The Centre County Recycling and Refuse Authority (CCRRA) collects curbside recycling, provides billing,
payments, and customer service.

What is included in the service?
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Refuse is collected through “automated collection” using hauler-owned carts.

Residents choose their level of refuse service by choosing their cart size.

Excess items next to carts or overfilling the cart will be collected for $4 per item or bag.

Residents can schedule the collection of large Bulk Waste items and Bulk Recyclables. Collection will be
scheduled within 2 weeks of your request.

You are limited to scheduling the collection of large bulk waste items to 4 large bulk items (furniture, rugs, etc.)
each year. Additional items will incur a fee, and we will post a price sheet annually. Small items can be placed in
your cart weekly.

You are limited to scheduling the collection of bulk recyclable items to 4 items each year. Bulk recyclables
include appliances, tires (4 car tires = 1 item), and covered electronic devices (televisions, computers, printers).
The Centre County Recycling and Refuse Authority (CCRRA) collects your recycling curbside in the red bins.

The CCRRA will be sends your invoices and provides customer service. You can check, card, auto-pay, or you can
actually drop your payments off at their office.

What are the three cart sizes?

95-gallon cart: holds 6 fully filled garbage bags: best option for a family.

65- gallon cart: holds 4 fully filled garbage bags: great option for households of two people.



35-gallon cart: holds 2 fully filled garbage bags: perfect for one person, or two “low-wasters”.

Why is there so little cost difference between the three sizes of carts?

It costs the same amount for the truck to come out to your house no matter how much they pick up. That cost
includes equipment, labor, insurance, fuel, invoicing you, and the cart itself. The difference is in the cost of
disposing of the trash. At $84/ton, the cost difference between 95 gallons and 65 gallons of trash is really quite
small.

Can | use my own can or cart that | already have?
No, and you really do not want to do that anyway. Here’s why:

* The refuse truck driver looks for their carts, so using your own can may mean your refuse is not
collected. The driver also notes any irregularities such as extra bags next to the cart or cart not out on
his on-board system.

* The carts are designed to work with the lift arm on the refuse trucks. Those arms could crush your can.
* The carts are owned and maintained by the hauler.

What if | have more garbage than that every week?

If you recycle everything you can curbside (which, by the way, you are mandated to do by township ordinance),
you’re less likely to have that problem. But if you do need space for more trash every week, you can get a
second can for an additional cost per month, dependent on the size of the second can you need.

If | request a second cart, will | be charged for that every month whether | place it out for collection or not?
Yes, you will be charged the “Extra Cart” fee every month.
What if | do not want to use a cart?
Residents will need to use a cart to allow the refuse to be collected by the automated arm.
How will | know where to place my cart?

Place your cart within 4 feet of the curb or or side of the road. Place it at least 3 feet from any other object
(mailbox, recycling bin, extra bags, etc.) Do not place it beneath tree branches that are less than 16 feet from
the ground. Do not place it on the road or sidewalk.

Who must have an account for refuse collection?

All single-family homes and all apartments, condos, or townhomes in buildings of four or fewer units must have
an account with the contracted hauler. Many multi-unit buildings, such as condos and townhomes, often choose
to have curbside residential collection. The only other option is to have dumpsters.

Is anyone exempt from this service?

Yes. Working farms of 10 or more acres are exempt. Houses where the use is now commercial are also exempt,
but they must have some kind of trash collection by municipal ordinance. Similarly, buildings with 5 or more
units may choose to have a dumpster and recycling carts rather than curbside collection.

Why did we change haulers?

0 Our current contract is 2020-2025. Pennsylvania law allows Class 2 Townships to have a contract with a trash
hauler for a maximum of 5 years.

0 PA requires a competitive procurement process for any municipal contracts over $23,200.

0 We received 2 proposals through the competitive Request for Proposals process.



0 Both proposals included similar services (automated cart collection, bulk waste limited to 2 items twice each
year). Only Burgmeier’s proposal included the collection of bulk recyclables (appliances, electronics, and tires),
Christmas tree collection, and the collection of extra items or excess trash every week.

0 Combining the services from Burgmeier’s and billing through the Centre County Recycling and Refuse Authority
(CCRRA) gave us the lowest monthly costs for residents.

Why is Bulk Waste no longer collected two weeks per year?

We did not require that haulers propose unlimited bulk waste collection two weeks per year because it is a very
labor-intensive and expensive process and therefore excludes “smaller” companies. We left it up to the
companies proposing on the contract to come up with a schedule and process, and neither expressed any
interest in the old schedule and “anything goes” model. We know from the 2023 survey results and from driving
around on bulk waste week that most residents do not put out all that much, especially of larger items.
Therefore there is also a matter of equity: most people were paying for the collection and disposal of large
amounts of material from just a few properties.

Also:

0 Residents can put smaller bulk items in their carts every week.

0 We know from driving around during bulk waste weeks and from our 2023 survey results that very few houses
had more than one or two large items out, and all that small stuff can go in the carts.

0 Bulk collection will be on-demand so it will be gone when you need it to be rather than waiting until that week in
May or October.

0 There have always been “dumpers” from outside the area or from buildings without options for bulk waste who
took advantage of our bulk waste weeks to dump their furniture and construction debris near “our” stuff,
thereby increasing the cost for all of us. Scheduled collection eliminates that kind of dumping.

0 Many options exist for keeping your discarded items out of the landfill that work better than placing them at the
curb and hoping someone comes along who wants them. We will be providing details on how to utilize non-
profits, online platforms, metal recyclers, and other groups to dispose of your unwanted items in the most
sustainable, responsible way possible.

What if | have more stuff than that | want to get rid of?

The hauler will schedule special pick ups at any time. Moreover, here in the Centre Region we have goals to
reduce our solid waste being sent to the landfill in both the COG Climate Action and Adaptation Plan and the
County Solid Waste Management Plan. Therefore, we encourage residents to explore re-use options by finding
someone who wants that old dryer or donating that recliner. We have put together a list of resources to help
you dispose of your materials without sending them to a landfill. Find those resources at www.crcog.net/refuse

What can | do with my yard waste?

Each of the townships collect leaves, brush, and shrub and tree trimmings curbside for composting, and you
should utilize those collections. The frequency of collection varies by township. Grass clippings may be dropped
off at several grass drop-off collection sites, but we strongly recommend grasscycling as the better alternative.
Leafcycling is an equally sustainable way to manage your yard waste in the Fall. Because the municipal trucks
cannot collect some garden waste such as weeds, garden plants, decorative grasses, and pinecones, you may
place those materials in your cart for collection.

Why automated cart collection?

This is really a common, safer, and more efficient method of collecting refuse in the 21 century. Driving a refuse
truck requires a CDL, and it has become increasingly problematic to find drivers with CDLs willing to get out of the
truck and pick up bags of trash from over 580 households per day. It is so much safer for drivers that automated
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collection often means lower insurance and workers’ comp costs for the company. That means lower costs for

residents. Finally, it actually leaves our streets cleaner as it limits interference from vectors (birds & animals that
tear open bags).

What if | don’t live in the Centre Region full time?

The Centre Region COG’s policy, set by the elected supervisors of the municipalities, provides credit for one
quarter per year for part-time residences. Additional quarter credits are only available if an unexpected event
has caused the resident to leave the home, such as the need to move into some kind of care facility.

How can | get door service?

The refuse hauler will provide door service for an additional fee. They may need to check the site to make sure
it can be serviced and they will send you a liability waiver so they can access your refuse from your driveway.

Door service is available without an extra charge for households where everyone in the household qualifies for

accommodations under the Americans with Disabilities Act. Call the COG R&R office for assistance with getting
this service.

Who can | contact for more information?

The Centre Region COG Refuse and Recycling Program is here to answer your questions and hear your concerns.
Send an email to recycler@crcog.net or call 814-234-7198.




